Your single-source partner for corporate product communication

TAR Corporate Language Management

Translation Management in times of distancing
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Who I am...

A Olena Kharchenko

A Former Work Experience: Translator and Interpreter
A Now: Training / Support / Consulting at STAR Group

A CLM, Terminology Workflow, Transit, Termstar, WebTerm



Your single-source partner for corporate product communication

STAR Corporate Language Management

Translation Management in times of distancing



What is STAR Corporate Language Management?

A Corporate Language Management (CLM) is an automated, web-
based language process management platform with world-wide

dCCesS.

A Used for:
e Terminology management

e Translation management



Goals of STAR Corporate Language Management

A Process automation and optimization
A Higher efficiency of human resources
A Lower costs

A Fewer routine and manual tasks

A Comprehensive data

A Flexible and efficient workflow models



How STAR Corporate Language Management works

A Manual steps of a standard translation job

o Receive file

e Administer a translation package

e Contact translators

e Translate

e Contact review

e Carry out a review

e Control deadlines

e Deliver translation

o Ask for feedback

e Update the Translation Memory (TM)



How STAR Corporate Language Management works

A Manual steps of a standard translation job with STAR CLM
e Administer a translation package
e Translate

e Carry out a review



How STAR Corporate Language Management works

A Tailored to different roles:
e (Customer
e Supplier

e Project Manager



Working with STAR CLM - Dashboard

@ Corporate Language Managementpaweredbysmk Project manager portal ® Demo LTS

== Dashboard designer

New order News ticker
« LUIS PPF Egg?ﬁ_mﬁ?&ﬂm?éﬁﬁg with STAR CLM and LUIS!
« LUIS WF
‘ Order statistics
Links
= Current 70 66 146 5 25
« Search Manual intervention Delayed orders Due orders Orders with errors External orders/requests

» Webterm 7
* STAR MT Translate

Order no Order title Process step Source language Target language Language deadline v
« CLM QRM @ ® ® ® v ©
| DEMO-J0D000829 Auftrag-1 DEL - Management - Job DEU ENG 08.11.2020 18:00
Calendar delivered to customer?
o) TRA - Translation - Select
© | DEMO-J00000830 Demo_Job ENG DEU 05.11.2020 18-00
November 2020 supplier
| DEMO-J0D000B2T Auftrag 5 OFF - Management - Customer | FRA 2210 2020 18:00
MO DI M DO FR SA SO approval?
1 @ Auftrag 5 OFF - Management - Customer DEU ENG 22102020 18:00
approval?
2] 4 3 6 7 8 DEL-M 1-Job
o . - Management - Jo §
e won oz oB oo © | DEMO-J00000826 Auftrag 2 DEL lnenagement X DEU ENG 20.10.2020 18:00
L &  DEMO-J00000763 bmho-Kurztest ZS’\"‘ZT”S'E"””’SE‘“C‘ ENU EsP 02102020 18:00
34 5 % 2 28 2 LT
0 @ bmho-Kurztest TRA- Translation - Select ENU ENG 08.10.2020 18:00

supplier



Working with STAR CLM - Creating an Order

@ Corporate Language Managementpoweredby STAR Project manager portal @ Demo LTS

n New order - Reporting Administration Master data £

LUIS PPF

LUIS WF
Create order (Order information)

Process steps

Create/edit order template

Crder information
Order template 6] E]
@ Delivery deadlines and languages
Customer data
Group* @ E] Summary
Customer® @
Cost centre @
Customer reference @
Internal reference @

Order data



© STAR Group

Working with STAR CLM - Creating an Order

Process steps

E] Order infarmation

Create order (Order information)

Order template

Customer data

Group® | Demo LTS

Customer* | kha

Create/edit order template

STAR AG LTS - Kharchenko, O.
Cost centre

Customer reference

Internal reference

Order data

Order title™

Text to be translated

Files ... or drop files here
Help files _.. or drop files here

Customer comment

@

® 6 e 6 o

©
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Working with STAR CLM - Creating an Order

Files

Help files

Customer comment

Project settings
Check invoice position
Project file template
DTP format
Subject (TM Prio 1 and storage)™
Additional subjects

Only use additional reference
material for the impart

WF designer®

“Required fields

-.. or drop files here

File name

B Basic Mutrition Facts_Lecture.ppt

... or drop files here

Please deliver as soon as possible!

[] only applies for automatically selected or pre-selected supplier

MS Office PowerPoint 2003-2010

Health » General » Nutrition

O

Select WF components

Workflow compeonent
[E Translation - Online

B Review1 - with Transit
B Delivery - Manual

i)

x
Options
2
%

® e 6 e e
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Working with STAR CLM - Creating an Order

HOODOOoOer oo

Oooogao

WF designer

Workflow component

DTP - Preprocessing without Transit
DTP - Preprocessing with Transit
Transit - Import

Customer offer

Translation - with Transit
Transktion - without Transit
Transhtion - Project management
Translation - Online

DTP - Interprocessing

Review1 - with Transit

Reviewl - without Transit

Reviewl - Project management

IMPORTANT: Only one component can be selected per service!

CHCHNCHCNSNCHCNCNC NSNS NS

W o

@ @

LR S S T

N B B Y

OO ®

Workflow component

Reviewl - Online

DTP2 - Interprocessing
Review?2 - with Transit
Review?2 - Project management
Review? - Online

DTP3 - Interprocessing
Review3 - Project management
DTP - Postprocessing

Delivery - Auto

Delivery - Manual

Invoicing

o @

(R

PO e e
@ @




© STAR Group

Working with STAR CLM - Creating an Order

Date Hour minutes

Order deadline* 05.11.2020 18 E| 00 E|

Create/edit order template

@

Languages
Date Hour minutes
Language deadline®  ps.11.2020 | 18 E\ i E| Change confirmed
Source language™  ENG - English (UK) E| Show all
Target languages™ E| Show all (D
Senvices / supplier selection Translation - Online
Date Hour minutes
Manual selection E‘ Change confirmed 05.11.2020 18 E| 00 E| Change confirmed
Review1 - with Transit
Hour minutes

Date
Manual selection E‘ Change confirmed 05.11.2020

Comment for supplier

=2

Confirmed language orders

Target languages Supplier
» Demo LTS (TRA) — 05.11.2020 18:00
~
® © DEU Demo LTS (REV) — 05.11.2020 18:00

*Required fields

T

Change confirmed

@

Services Language deadline Comment for supplier

Translation - Online .
Review1 - with Transit DRATIEAD L

Cancsl m m

@ Order information

@ Delivery deadlines and languages

Summary
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Working with STAR CLM - Creating an Order

STARCLM » LUIS WF

Create order (Summary)

Crder template:

Customer data:

Group:

Customer:

Cost centre:

Customer reference:

Internal reference:

Order data:

Order title:

Text to be translated:
Files:

Help files:

Customer comment:

Project settings:

Check invoice position:
Project file template:
DTP format:

Subject (TM Prio 1 and storage):

Demo LTS

STAR AG LTS - Kharchenko, O.

Name™*

Enabled

Asling_Demo

® Only for me
O For everyone
O For the selected group (Demo LTS)

Create new order template

Asling_Demo

- Basic Mutrition Facts_Lecture.ppt

Please deliver as soon as possible!

Mo

MS Office PowerPoint 2003-2010

Health » General » Nutrition

]
Create/edit order template rocess steps

G] Order information

@ Delivery deadlines and languages

Summary



Working with STAR CLM - Processing the Order

@ COI’DOI’E]TE Language Managementpoweredbysmk Project manager portal @ Demo LTS

STARCLM » Current
Nurmber of lines |15

Page 1 of 12 (173 orders) 1] 2 2 4 5 6 7 .. 10 11 L

B

Internal Process Current Project Source Target Date of Service Language Order

Order no Order title reference step Order type  Group Customer Company supplier manager language language receipt Error
g g g 7 g g g g bl 7 g g [~]® g g
TRA-
- DEMO- Translation Kharchenko  STARAG  lts_sp Knharchenko 02112020 | 05112020 05112020  05.11.2020
€ Jooogoesz | Aslina_Demo re"'\s"z:}smf:om LUISWF — DemolTS LTS (TRA) DemoLTs) ENG DEU 1718 18:00 18:00 1800
supplier
DEL -
Management
DEMO- ! Kharchenko = STAR AG Knarchenko 02.11.2020 05112020  05.11.2020
Jooooog34 | Asling_Demo a;ﬁ:’eredm LLptr  mEmEaE |5 LTS (DemoLTs) ENG pEL 16:43 18:00 18:00
MNotes customer?
TRA-
. Copy order Translation Kharchenko | STAR AG Kharchenka 02.11.2020 05112020  05.11.2020
¢ - Select LUSWF  DemolTS | LTS DemoLTs) NG DEU 16:26 18:00 18:00
supplier
. DEL-
Link order Management
et LUSWF  DemolTs | Knarchenka  STARAG Knarchenko o | ENG 29102020 08.11.2020  08.11.2020
Order folder elheredto 0. LTS (Dema LTS) 16:49 13:00 12.00
. . customer?
Communication Wait (30 New STAR 2210.2020 07.11.2020  07.11.2020
¢ Workflow action g?eyf;::;ﬁuub fuorrdg‘rfi:quest Demo_Bernir Wal C Demo_Bernir (StarP) DEU ITA 14 18:00 1800
) Wait (30 Mew
(2] Demao_Bernir days)forjob  orderrequest Demo_Bernir Wal C Demo_Bernir STAR DEU FRA 22.10.2020 22103020 | 07.11.2020
Cremion o oo (StarPi) 114 13:00 12.00
Wait (30 Mew
- STAR 221102020 07.11.2020 | 07.11.2020
[S] Demao_Bernir days)forjob  orderfrequest Demo_Bernir Wal C Dema_Bernir Star) DEU ESP s 1800 1800

creation for offer

Wmit £30 [Xp—
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Working with STAR CLM - Processing the Order

Target

Supplier TRA: Demo LTS (TRA)
Service deadline: 05.11.2020 15:00

Supplier REV1: Demo LTS (REV)
Service deadline: 05.11.2020 18:00

Reviewl - Online (REV1)

Ianguage Process step Language deadline Services
e DEU TRA - Translation - Wait for results ~ 05.11.2020 18:00
from supplier
oo
Workflow
Transit - Import (IMP) Translation - Online (TRA)
Status Process step
4 TRA - Translation - Select supplier
Supplier: Demo LTS (TRA) Service deadline: 05.11.2020 18:00
"4 TRA - Translation - Transit statistics supplier
o TRA-Translation - Create invoice for supplier
4 TRA - Translation - E-mail to supplier: Mew job
'3 TRA - Translation - Wait for results from supplier
& TRA - Translation - Determine Changes

TRA - Translation - Transit format check

&

Delvery - Auto (DEL)

Start

02,11.2020 18:44

02.11.2020 18:44
02.11.2020 18:44

02.11.2020 18:44

02.11.2020 18:44

o]

=

=

End

02.11.2020 18:44

02.11.2020 18:44

02.11.2020 18:44

02.11.2020 18:44

Action
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Working with STAR CLM - Carrying out Translation

@ fv oL -@ fo r?f HQ ﬁ Segments to be translated ? M (3] Windows ~

- I
B || Hey

F—
Basic Nutrition Facts_Lecture (DEU) . Terminology
Basic Nutrition Facts g? Grundlegende Fakten der Erndhrung “  No dictionary entry.

The relationship between [1 health® 1 and |2 'nutrition” 2 has been so exhaustively explored q,// Der Zusammenhang zwischen

that it is hard to circumscribe the vitality of nutrition in a short sentence. 1 Gesundheit’ 1 und |2 Erndhrung” 2 wurde
s0 ausgiebig erforscht, dass es sehr schwer ist,
die Wichtigkeit der Ernahrung in einem kurzen
Satz zu beschreiben.

IPresented here are some of the ' 1 basic nutrition facts 1 about essential elements of our
food.

MNutrition Congress, Ramsen, Switzerland . nedinegaraeomelorine P bascnatnton
Types of Nutrients facts 1 about essential elements of our food.
These are |1 five® 1| main types of nutrients: Q/ Erndhrungskongress, Ramsen, Schweiz
Carbohy-4 q// Nahrstofftypen
drates y ) ;
Hi /o These are [ five" 1| main types of nutrients:
Proteins «/"  Kohlenhydrate Quality assurance
Fats o ElweiB No QA message.
Minerals o Fette
Vitamins Q/ Mineralien
Besides those we need |1 fiber” 1 and |2 'water' 2., Q/ Vitamine

Carbohydrates, proteins, fats are called | 2 'macro nutrients® 1| while vitamins and minerals are B B
2 micyr{o nutri’eﬁts 2 q/? Des Weiteren brauchen wir |1 Ballaststoffe’ 1

---------------------------------------------------------------------------------------------------------------------- und |2 "Wasser® 2.

L i i i 43
The two kinds of minerals are macrominerals and trace minerals. Q{? Kohlenhydrate, Proteine, Fette werden
Nutrition Congress, Ramsen, Switzerland 1 Makronahrstoffe’ 1| genannt, wahrend
Vitamine und Mineralien | 2 Mikronahrstoffe’ 2
genannt werden. v
Fuzzy matches Concordance search

Presented here are some of the most | 1 basic nutrition facts 1 about essential

22y elements of our food. Source language Search
Presented here are some of the | 1 basic nutrition facts' 1| about essential Target language
elements of our food. )

1@ Hier werden 1 die grundlegendsten Ernahrungsfakten © | von wenigen Elementen| 2 Options

unseres Essens vorgestellt.
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Working with STAR CLM - Processing the Order

Target
language

© DEU

Process step Language deadline Services

REWV1 - Review - Wait for results 05.11.2020 18:00
from supplier

m Complete order

Workflow

Status

Transit - Import (IMP) Translation - Online (TRA)

Process step

REV1 - Review - Select supplier

Supplier: Demo LTS (REV) Senvice deadline: 05.11.2020 18:00
REY1 - Review - Transit statistics supplier

REV1 - Review - Create invoice for supplier

REY1 - Review - E-mail to supplier: Mew job

REV1 - Review - Wait for results fram supplier

REV1 - Review - Determine Changes

REV1 - Review - Transit format check

REY1 - Review - Export TPF

Supplier TRA: Demo LTS (TRA)
Service deadline: 05.11.2020 18:00

Supplier REV1: Demo LTS (REV)
Service deadline: 05.11.2020 18:00

Review1 - Online (REV1)

Delivery - Auto (DEL)

Start

02.11.2020 19:45

02.11.2020 19:45
02.11.2020 19:45

02.11.2020 19:45

02.11.2020 19:45

o]

End

02.11.2020 19:45

02.11.2020 19:45

02.11.2020 19:45

02.11.2020 19:45

Action
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I
—
Y530

Basic Nutrition Facts

VA= IF-2E N VAl 4

=

4
€ <

Segments to be checked «

Basic Nutrition Facts Lecture (DEU) Comments

Grundlegende Fakten der Ernahrung -

<

»

The relationship between 1 “health® 2| and Der Zusammenhang zwischen comment
2 rnutrition® 2| has been so exhaustively explored that 1 ‘Gesundheit’ ! und |2 Ernghrung’ 2
it is hard to circumscribe the vitality of nutrition in a wurde so ausgiebig erforscht, dass es sehr
short sentence. schwer ist, die Wichtigkeit der Erndhrung in
Presented here are some of the most |1 basic nutrition ginem kurzen Satz zu beschreiben.
facts® 1. about essential elements of our food. Qf Hier werden | 1 die grundlegendsten
N i ]
Nutrition Congress, Ramsen, Switzerland Erndhrungsfakten von wenigen Elementen
unseres Essens vorgestellt.
Types of Nutrients A Ernahrungskongress, Ramsen, Schweiz
There are 1 five 1 main of nutrients:
ETEE 1< Nahrstofftypen

Carbohy-4 ||| " - n
drates Q,f IES gibt ' 1 funf 1 Hauptnahrstofftypen: Terminology
Proteins 2 Kohlenhydrate No dictionary entry.
Fats =  EiweiB
Minerals & _Fette
Vitamins A Mineralien

2  Vitamine

Besides those we need |1 fiber" 1| and |2 ‘water" 2.

Carbohydrates, proteins, fats are called |2 'macro
nutrients” 1| while vitamins and minerals are |2 'micro
nutrients® 2 .

Nutrition Congress, Ramsen, Switzerland

Segment history

Des Weiteren brauchen wir
1 Ballaststoffe’ 1 und |2 Wasser 2.

Kohlenhydrate, Proteine, Fette werden
1 Makronahrstoffe’ 1 genannt, wahrend
Vitamine und Mineralies v

JRRPR=" R PR -

Concordance search

Source language
Target language

¥ Options

Working with STAR CLM - Carrying out Review

= Windows

Search
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Working with STAR CLM - Completing the Order

Target
language

© DEU

Workflow

Status

Download

Process step Language deadline Services

Set customer bill status 05.11.2020 18:00

Transit - Import (IMP) Transfation - Online (TRA)

Process step

REV1 - Review - Set completed and supplier inactive

DEL - Management- Copy TM to container

DEL - Management - Zip files for delivery (OUT)
DEL - Management - Copy files for download
DEL - Management- Copy files to output folder
DEL - Management - Job delivered to customer?

DEL - Management - End

Set delivery ime

Set customer bill status

Wait (30 days)

Job cancelled - Zip files for archiving (OUT)

Job archived

X DEMO-J00000832_DEU.zip

Supplier TRA: Demo LTS (TRA) l
Service deadline: 05.11.2020 18:00

Supplier REV1: Demo LTS (REV)
Service deadline: 05.11.2020 16:00

Reviewl - Online (REV1) Delivery - Auto (DEL)

Start
02.11.2020 20:25

02.11.2020 20:26
02.11.2020 20:26
02.11.2020 20:26
02.11.2020 20:26

02.11.2020 20:26
02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

|

(=

End
02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

02.11.2020 20:26

Action



Working with STAR CLM - Delivering the Order

& Corporate Language Management powered by STAR

Customer portal @ Demo LTS _cs

STARCLM » Current » DEMO-J00000832

Order no: DEMO-J00000832

Order details
Subject:

Project manager:
Order deadline:
Source language:
DTP format:

Target language

© DEU

Download

& DEMO-J00000832_DEU.zip

Mutrition

Olena Kharchenko, Olena Kharchenko@star-group.net,

05.11.2020 18:00
ENG
MS Office PowerPoint 2003-2010

Language deadline
05.11.2020 18:00

Order title:

Date of receipt:

Customer comment:

Volume:

o Xz

Asling_Demo
02.11.2020 17-18

89.00 (Ward)



STAR CLM Features - Integrated Communication Form

@ Corporate Language Management powered by STAR Customer portal @ Demo LTS_cs

STAR CLM » Archive » DEMO-J00000832

Order no: DEMO-J00000832 @ ¥4 Refresh

Communication

Order details Print

Subject: Mutrition Order title: Asling_Demo
Project manager: Olena Kharchenko, Olena.Kharchenko@star-group.net, Date of receipt: 02.11.2020 17:18
Order deadline: 05.11.2020 18:00 Customer comment:

Source language: ENG Volume: 89.00 (Word)
DTP format: MS Office PowerPoint 2003-2010

Target language Language deadline

© DEU 05.11.2020 18:00
Download

& DEMO-J00000832_DEU.zip



STAR CLM Features - Automated Statistics

Invoice positions

Services Currency  Total from purchase order Total from extra charges Actual invoice amount
Customer offer £ 5,30 0,00 5,30
TRA - Translation (Demo LTS) £ 0,35 0,00 0,35
REV1 - Review (Demo LTS) £ 0.35 0,00 0.35

(® statistics: (ENG — DEU)

Customer (Lines) Total: 13 Pretrans.: 9 Check: 0 Int. reps.: 0 FM: 3 Mot trans.:
Customer (Words) Total: 98 Pretrans.: 66 Check: 0 Int. reps.: 0 FM: 22 Mot trans.:
Supplier TRA (Lines) Total: 12 Pretrans.: 8 Check: 0 Int. reps.: 0 FM: 2 Mot trans.:
Supplier TRA (Words) Total: 95 Pretrans.: 66 Check: 0 Int. reps.: 0 FM: 22 Mot trans.:
Supplier REV1 (Lines) Total: 12 Pretrans.: 8 Check: 0 Int. reps.: 0 FM: 2 Mot trans.:
Supplier REV1 (Words) Total: 95 Pretrans.: 66 Check: 0 Int. reps.: 0 FM: 22 Mot trans.:
Manually edited statistics: ... 9500 Pretrans.- 66.00  Check: 0.00 Int. reps.- 0.00 FM: 22.00 Not trans.-
Customer (Words)

Manually edited statistics: i i i i i i
Supplier TRA (Lines) Total: 12.00 Pretrans.: 8.00 Check: 0.00 Int. reps.: 0.00 FM: 2.00 Mot trans.:
Manually edited statistics: Total: 12.00 Pretrans.: §.00 Check: 0.00 Int. reps.: 0.00 FM: 2.00 Mot trans.:

Supplier REV1 [Lines)

Detail

10

10

10

10.00

1.00

1.00
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STAR CLM Features - Automated Invoice

Invoice details - Customer offer (Word) x
Statistics g:ﬂ::lzls Total (:rriiginal Price Amount
Not trans. 10,00 0.2000 2,00
Check 0,00 0,000 0,00
Pretrans. 66,00 0,0000 0,00
100% 0,00 0,0800 0,00
99-70% 22,00 0.1500 3.30
Internal repetitions 0,00 0.0800 0.00
Subtaotal 5,30

Extra charges
Name Unit Value Amount
|Expre55 charge | |PercenGge | |2U,UU | 1.06
| [v] |currency ] | |
| [v]  |cumency [+ | |
| [v] |curreney M | |
Subtaotal 1,06
Actual invoice amount 6,36 €

¥4 Refresh



STAR CLM Features - Customisable Reports

@ Corporate Language Managementpaweredbysmn Project manager portal @ Demo LTS

STARCLM » Reporis

Currently queued requests: 0. Depending on the number of requests the process can take some time.

Filter form: Type of report™ File format:
Customer report Excel (XLSX)
Report
Title: Demo
Group
Selection: Demo LTS
Order
Date of receipt: From| 01.11.2020 To| 02.11.2020
Order deadline: From To
Archive date: From To
Language order
Source languages: ENG ~ Show all
Target Bnguages: DEU ~ Show all
Language deadline: From To

Language delivery date: From To



STAR CLM Features — Report Export

A B C D E F G H | J K L M
Report — customer Demo
p Date of Ord 5 Target
Customer Order number|ordertitie | " oooo | DAel raer ource 1 1ard€t e | Total | Pretrans. | currency | Net price
step receipt deadline | language | language
STARAGLTS— | DEMO-  |Asling_Dem | Job 1
Kharchento. 0. | 100000832 |0 aoneg [02112020] 05412020 | ENG DEU | Words | 9,00 000 € 17.80
STARAGLTS— | DEMO-  |Asling_Dem | Wait(30 1
charchento. 0. | 100000833 |o qayy |0211:2020| 05112020 | ENG DEU |words | 80,00 sopo0| € 0,00
STARAGLTS— | DEMO-  |Asling_Dem | Wait(30 1
charchento. 0. | Jo0000a34 |0 gaysy  |02112020] 05112020 | ENG DEU |words | 9800 &600| € 5.30
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STAR CLM Features — Comprehensive Control Charts

New / completed orders

@ @m @ | |

Friday Saturday Vesterday

Current orders

Today

B Orders wio ermors

B Orders w/ errors

Current order status
B New orders 0
M Completed orders 100 %

a B g [0
L O e O O

PRE - DTP IMP TRA INT - DTP REV1 REV2 POST-DTP DEL INV

Error classification

B Transit

n B select Supplier
B File handling



STAR CLM Features - Integrated Support Manager

& Corporate Language Management powered by STAR

n Reporting Administration Master data

STAR CLM » Support manager
Support manager
Order®

Add logfiles
Add order folder
Subject™

Comment

# Mame

CLM_Support_DEMO-J00000832_e608&f6at.zip

DEMO-J00000832 - Asing_Demo (e608f6a1)

REV

Date modified

02.11.2020 18:10:42

Filter by:

Size

148 MB



STAR CLM Benefits

A Reliability due to automated processes

A Information security due to server-based technologies

A Availability all over the world due to browser-based web-portals

A Flexibility due to compatibility with different CAT-Tools (XLIFF)

A Transparency due to comprehensive processes

A Manageability due to control charts and highlighted orders depending on deadlines

A Efficiency due to communication forms for all participants and e-mails announcing

a new order



Thank you for your attention!

STAR Language Technology & Solutions GmbH
Umberto-Nobile-Strasse 19
D-71063 Sindelfingen, Germany

olena.kharchenko@star.group.net



mailto:olena.kharchenko@star.group.net

