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The European Parliament is multilingual –
Its language professionals are plurilingual



• 24 languages
• 552 language combinations
• 1300 language professionals and support 

staff
• Luxembourg, Brussels and Strasbourg
• Text, audio, video
• 2021: more than 2 million pages translated

and thousands of audio podcasts and 
subtitled videos created

• 75 % of documents are legislative
• 35 % of translations are outsourced

Translation Service = DG TRAD





Citizens’ Language

Clear language
The wording, structure and design are so clear that the 
intended audience can easily:
• find what they need
• understand what they find
• use that information

Text, audio, video

24 languages



DG TRAD Language Professionals 
are experts in multilingual

Text Audio Video
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Commission
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Committee A
(draft report)
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(draft opinion)
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(draft opinion)

Amendments
Amendments Amendments

Final opinion

Final report

Amendments
to the Plenary 

Adopted text

Final opinion



audio.europarl.europa.eu

Audio

https://audio.europarl.europa.eu/IT/home
https://audio.europarl.europa.eu/IT/home


Video



DG TRAD as content provider



DG TRAD as content provider



Stand with Ukraine



Stand with Ukraine



Citizens’ App





Citizens’ Language

Development of our

profession



Intercultural language professionals

Clear language professionals

Proof-reader language professionals

Legal language professionals

Innovation language professionals 

Versatile language professionals
Citizens’ Language

Development of our

profession





ACCESSIBILITY 



Future: Accessibility for visitors with hearing and
vision loss
Multilingual approach
Online and on-site

Citizens’ Language

Development of our

profession

Accessibility



Europarl websites
EP communication and media content
Visitors programmes
Exhibitions

Citizens’ Language

Development of our

profession

Accessibility



Accessibility

There are 360 million people around the world 

with hearing loss and 285 million people 

around the world with vision loss (WHO).

If we are spending 6 hours of our day consuming
media, what does this mean for those millions of 
people who can’t access all that content?





Accessible content: the four principles of web 
accessibility (the ‘POUR’ principles)

• Perceivable – content should be 
available to at least one of the user’s 
senses. For example, images are described 
with an alternative text for visually 
impaired users.

• Operable – content can be controlled by 
a variety of tools. For example, using the 
keyboard only, for people who are not able 
to use a mouse.

• Understandable – use clear and 
simple language and predictable and 
consistent interfaces. This helps people 
with cognitive or reading disabilities.

• Robust – the website or app should work 
well across different platforms, browsers 
and devices, including assistive technology.

Digital accessibility and user experience - Tanja Kleut

YouTube



Deaf and 
hard of hearing

LANGUAGE RECOGNITION

AUTOMATIC TRANSCRIPTION

MACHINE TRANSLATION 



SUBTITLES FOR THE DEAF AND HARD OF HEARINGSubtitling for the deaf and hard-of-hearing





Real-time Speech-to-text and 
machine translation for 24 Languages 

• Accessibility of parliamentary debates

• Additional, useful service for
- Deaf & Hard of Hearing Community
- Members
- Citizens

• Prototype for live transcription and machine 
translation in 24 languages 

• Online tool with multi-device user interface 
(i.e. laptop, tablet, smartphone)



Components of the tool

Automatic Speech Recognition

EN live transcription

EN

Machine Translation

FR, DE, ES... live transcription

Language 

Identification



TIMELINE

10 languages

EN, FR, DE, ES, IT, PL, 

EL, RO, NL, PT

+ 9 languages

BG, CS, FI, HR, HU, LT, SK, 

SL, SV

+ 5 languages

DA, ET, GA, LV, MT

Public procurement 
procedure

Stage 1 Stage 2 Stage 3

Jan - Aug 2019

Tender design 

and 

publishing

Sep 2020
Kick-off with 3 

companies

Innovation Partnership

Oct 2019 – Jul 

2020

Evaluation and 3 

candidates 

shortlist

End of 2023
Estimated 

completion

Sep 2021
1 company 

selected



Real-time speech-to-text coverage



Real-time speech-to-text coverage



Real-time speech-to-text coverage



Real-time speech-to-text coverage



Tool interface examples

Single-language view:

original or machine translation

Double-language view:

original and machine translation



Disclaimer

Available in English on the tool’s webpage and in 24 languages on the Plenary website



Blind and partially sighted people
Audio description (AD)

Voice-over

Audio subtitles 



41% of videos are 
incomprehensible
without sounds or 

captions.

Source: Meta

82% of the 
world’s internet 
traffic will be
video (by 2022)

Source: Cisco

Currently, over 285 
million people 
globally have some
vision loss, of 
whom 39 million 
are blind.

Source: WHO



Plan: new services

1. Voice-over

• Voice-recorded translation

• Mainly for non-fiction content

2. Audio subtitles

• Voice-recorded subtitles

• All subtitled products

3. Audio description

• Voice-recorded

• Mainly for feature films



Audio subtitles

https://www.rtvslo.si/rtv365/arhiv/174895009?s=dostopno
https://www.rtvslo.si/rtv365/arhiv/174895009?s=dostopno


Voice-over



What is audio description? 

In simple terms it is the spoken narrative describing 
the visual action. 

It is an extra narrative that's mixed in with the original 
soundtrack. 
In the gaps between the existing dialogue and sound 
effects, someone describes the important visual action 
taking place on screen. 
It can also be more detailed, and this is then known as 
extended audio description. 
A good audio described soundtrack will describe
characters, scene changes, and on screen text.

Source: www.euroblind.org

http://www.euroblind.org/


AD vs. Subtitles 

https://www.netflix.com/watch/81277891?trackId=14277283&tctx=-97,-97,,,,,,,81277858
https://www.netflix.com/watch/81277891?trackId=14277283&tctx=-97,-97,,,,,,,81277858


Next steps

• New services for new audiences
• Voice-over, audio subtitles and audio 

description

• For blind and partially sighted people

• Multilingual production

• Our model
• In-house linguists

• Working with locked templates

• Localisation of European Parliament's 
content



DGTRAD For Accessibility: 
Building on solid ground

• Experience in:

• Adaptations

• Recording of audio podcasts

• Multilingual production

• Matrix project management

• Versatile in-house linguists

• Overcoming challenges

• Multilingual production

• Multiculturalism

• Tone and register

Linguistic challenges

• Human and synthetic voices

• Automatic Speech Recognition and Machine 
Translation

• Synchronicity and style

Technical and methodological challenges





Valter Mavrič



Thank you! 


